AMERICAN HEALTH

ADVANTAGE

OF MISSISSIPPI

Anti-Discrimination Notice and Multi-Language Interpreter

American Health Advantage of Mississippi (HMO I-SNP), offered by American Health Advantage
of Mississippi, complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. American Health Advantage of
Mississippi does not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex.

American Health Advantage of Mississippi:

e Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact American Health Advantage of Mississippi Member Services.

If you believe that American Health Advantage of Mississippi has failed to provide these services
or discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with: American Health Advantage of Mississippi, ATTN: Member
Grievances, 201 Jordan Road, Suite 200, Franklin, TN 37067, telephone: 1-844-917-0642
(TTY/TDD 711) 8:00 A.M. to 8:00 P.M., seven (7) days a week, October 1 through March 31;
8:00 A.M. to 8:00 P.M., Monday to Friday, April 1 through September 30, fax: 1-844-280-5360,
email: Compliance@AmHealthPlans.com.

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
American Health Advantage of Mississippi Member Services is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department
of Health and Human Services, 200 Independence Avenue, SW Room 509F, HHH Building,
Washington, D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.
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Disclaimers

English
American Health Advantage of Mississippi complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex.

ATTENTION: If you speak limited English, language assistance services, free of charge, are
available to you. Call 1-844-917-0642 (TTY/TDD: 711).

Espafiol (Spanish)
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Llame al 1-844-917-0642 (TTY/TDD: 711).

Tiéqg Viét (Vietnamese) N 3 )
CHU Y: Néu ban néi Tiéng Viét, co cac dich vu ho trg ngdn nglt mién phi danh cho ban. Goi s6
1-844-917-0642 (TTY/TDD: 711).

ob= 0] (Korean)
FO|: ot O E ALESIA| = 8%, A0 X[ & MH|AE F R 2 0|85t = UGS LICH 1-844-

917-0642 (TTY/TDD: 711)H O 2 M3} FMA| 2.

FHEEH 3L (Chinese)
AR MBRBERERPX, EuUKEESESERE. EEE 1-844-917-0642
(TTY/TDD: 711) o

251l (Gujarati)
YUoil: %) di AUl vilddl &, dl ddl: 21545 LINL S AdIVL dHIRL M2 GUEyY
8. slol 50 1-844-917-0642 (TTY/TDD: 711).

Frangais (French)

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-844-917-0642 (ATS : 711).

ATCE (Amharic)

@A FOA: PG4T 2T AL NP PHCHIR ACS F ECEFTINIRALTHPT +HIE+PA: ML T N+AD
&M LoM 1-844-917-0642 (A A+ATFE-: 711).
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gfood (Hindi)
wﬂa‘ TeE 3T g 31 Foldde 8o dol U@ T Wy oo HINeT gl
Tab T IUad BbO  1-844-917-0642

(TTY/TDD: 711) R HId B |

Kreyol Ayisyen (French Creole)
ATANSYON: Si w pale Kreyol Ayisyen, gen sevis €d pou lang ki disponib gratis pou ou. Rele 1-
844-917-0642 (TTY/TDD: 711).

Pyccxkuii (Russian)
BHVMAHME: Ecnu Bbl TOBOpUTE Ha PyCCKOM $I3bIKE, TO BaM JJOCTYIHbI O€CIIJIaTHbIE YCIYTH
nepeBofa. 3sonute 1-844-917-0642 (teneraitn: 711).

3 ¢l (Arabic)
A(2460-719-448-1 aix Juath Oladice &) i 3 sl sq&ufjl Slaxz o ¢3! BEN Gy 1) -ala ,G\A

)1 17 :?«i‘qd\} ?‘AJ‘ acla

Portugués (Portuguese)
ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue para
1-844-917-0642 (TTY/TDD: 711).

=l (Farsi)
o) adk sl Al o sua () llsapd eSS i gy 4 ) e g
s 01p01-844-917-0642  (TTY/TDD: 711) ke 23k (e
Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfiigung. Rufnummer: 1-844-917-0642 (TTY/TDD: 711).

H A& (Japanese)

AEEE BABZFEINDSGE., BEHOSEXEXCFHAWETET, 1-844-
917-0642 (TTY/TDD: 711) £T. FBIEICTITERCFZELY,
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